
Knowledge Base 

1 

 

 

 
 
 
 

Knowledge Base 
 
 

First time Accessing Kramer 
 
 
Effective Date: 7/24/18 
Revision Date: Approvals: 
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Initiated By: Kramer  
Document Owner: UCR School of Medicine OIT 
Applicable to: UCR Clinical Staff / Students 
Distribution: UCR Clinical Staff 

 
The knowledge defined in this document are subject to regular review based on input from UCR SOM 
Information Technology personnel. Suggestions or updates to the content of this document should be 
submitted to the document owner. 

 

Purpose & Overview: 
This document will outline the process to the first steps needed by clinical staff that it’s their first-time logging 
into Kramer  

 
 
 
 
 
 
 
 
Support Info: 
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Escalation/Contacts: 

Level 1 - OIT Helpdesk helpdesk@medsch.ucr.edu 

Level 2 – System Administrator 

 
 
Detailed Revision & Approval History 

 

Date 
Revised 

Description of Changes Author Reviewer Date 
Approved 

04/29/2017 Initial Draft Jeff Flogerzi Jeff Flogerzi 04/29/2017 
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