Knowledge Base

How to Install VDI Client on Mac

1. Click: https://docs.microsoft.com/en-us/azure/virtual-desktop/connect-macos

2. Click on download

Connect with the macOS client

12/ ) + 2 minutes to read + @ ¥

Applies to: macOS 10.12 or later

You can access Windows Virtual Desktop resources from your macOS devices with our downloadable

client. This guide will tell you how to set up the client.

Install the client

To get starte , nd install the client on your macOS device

Subscribe to a feed

Subscribe to the feed your admin gave you to get the list of managed resources available to you on your

macOS device.
To subscribe to a feed:

1. Select Add Feed on the main page to connect to the service and retrieve your resources

2. Enter the Feed URL. This can be a URL or email address:

o If you use a URL, use the one your admin gave you. Normally, the URL is
ttps

e To use email, enter your email address. This tells the client to search for a URL associated with

3. Select Open from App Store

© web HelpDesk [l UCR Enterprise Di.. » Teamviewer]

Open App Store?
Support

http pple.com wants pen this application

Mac App Store Preview

Cancel Open App Store

Open the Mac App Store to buy and download apps.

Microsoft Remote Desktop 10 (=
Work from anywhere
Microsoft Corporation

2.9, 861 Rating
Free

View in Mac App Store A
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4. App Store will open and click on the download Icon

Microsoft Remote Desktop 10

#1

5. Click OPEN

Microsoft Remote Desktop 10

Work from anywhere

2.9 %k ki #1

6. Microsoft Remote Desktop will open asking about “Sharing your Usage” Select Not Now

Microsoft Remote Desktop

Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at

any time.

Yes

Not now
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7. Once in Microsoft Remote Desktop Click on Workspace

Microsoft Remote Deskton

PCs Workspaces Q

Add your first PC connection
to get started.

Add PC

8. Iick on Add Workspace

Microsoft Remote Desktop

al

Add your first Workspace to

nat etartad
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9. Add the following URL.: https://rdweb.wvd.microsoft.com/
e click Add

Microsoft Remote Desktop

|- s a

Add Workspace

https://rdweb.wvd.microsoft.com

A WOIRSPECE IS asS0CIaLEd Wil Uis UnL.

Workspace URL:

https://rdweb.wvd.microsoft.com
/api/feeddiscovery/webfeeddiscovery.aspx

Links to remote apps, PCs and files will be downloaded and automatically
updated if you add the workspace.

Privacy settings for managed resources are preset by your organization.

Cancel
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get started.
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10. Microsoft sign in page will pop up. Enter your Netid@medsch.ucr.edu and click on Next

BS Microsoft

Sign in

netid@medsch.ucr.edu

an’t access your account?

Sign-in options
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11. Enter your Medschool Credential and Click on Sign in

RIVERSIDE  wedcine

< rramirez@medsch.ucr.edu

Enter password

Forgot my password

12. You will then be asked to send a push notification to your DUO app on your Cell Phone.
e Click on Send Me a Push

= Settings

Send Me a Push

Enter a Passcode
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13. Approve the notification on your Cell Phone

14. You will now see the Azure Tenant under your workspace

BE= -+~ worcspaces JIECY

Vv AzureTenant

AzureHostPo
ol

15. Click on the Azure Tenant and enter your netid@medsch.ucr.edu and Medschool Password
e Click Continue

v @ AzureTenant

AzureHostPo
ol

Conn  Enter Your User Account

AzUre  This user account will be used to connect to rdgateway-

- r.wvd.microsoft.com (remote PC).

Confi
Username: rramirez@medsch.ucr.edu

Password: ooc-o-oo-o...'

Cancel Continue
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16. Installation should now be complete. Your profile should load and will look similar as to
Image below

17. In order to locate your remote app go to your Apps and find the following icon EEEEEEE
Double Click, open your Workspace and select Azure Tenant




